STATE OF FLORIDA

Capital Circle Office Center
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
(850) 413-6046

RONALD A. BRISE
CHAIRMAN

JHublic Serfrice Qommission  Reeved & nspocted

August 30, 2012 SEP 05 2012

FCC Mail Room

Honorable Marlene H. Dortch

Secretary, Federal Communications Commission
Office of the Secretary

445 12th Street, S.W.

Washington, D.C. 20554

Re: CC Docket No. 96-45 — Certification pursuant to 47 C.F.R. §54.314.
Dear Secretary Dortch:

Pursuant to the requirements of 47 C.F.R. §54.314, the Florida Public Service Commission
(FPSC) hereby certifies to the Federal Communications Commission that all federal high-cost funds
flowing to Florida rural carriers for the year commencing January 1, 2013, and ending December 31,
2013, will be utilized in a manner consistent with §254(e) of the Telecommunications Act of 1996.
The Florida rural carriers (and associated study area ID codes) are as follows:

Windstream Florida, Inc. (210336)

Frontier Communications of the South, LLC (210318)

GTC, Inc. d/b/a FairPoint Communications (210291, 210329, 210339)

ITS Telecommunications Systems, Inc. (210331)

Northeast Florida Telephone Company d/b/a NEFCOM (210335)

Quincy Telephone Company d/b/a TDS Telecom/Quincy Telephone (210338)
Smart City Telecommunications, LLC d/b/a Smart City Telecom (210330)

As required by §254(e), these companies will use the federal high-cost support for which they are
eligible in the year 2013 only for the provision, maintenance, and upgrading of facilities and services
for which support is intended.

The representations and certifications provided are a result of the FPSC’s proceedings in
Docket No. 120150-TL. A copy of the FPSC’s order certifying these companies for the year 2013 is
enclosed.

Chairman G

Enclosure

An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Email: Chairman.Brise@psc.state.fl.us
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In re: 2013 State Annual certification of rural DOCKET NO. 120150-TL
telecommunications carriers pursuant to 47 ORDER NO. PSC-12-0405-FOF-TL
C.F.R. 54.314, High Cost Universal Service. | ISSUED: August 8, 2012

The following Commissioners participated in the disposition of this matter:

RONALD A. BRISE, Chairman
LISA POLAK EDGAR
ART GRAHAM
EDUARDO E. BALBIS
JULIE I. BROWN

ORDER GRANTING ANNUAL CERTIFICATION

BY THE COMMISSION:

Case Background

Section 254(e) of the Telecommunications Act of 1996 provides, in part, that a carrier
that receives universal service support “shall use that support only for the provision,
maintenance, and upgrading of facilities and services for which the support is intended.” In its
Fourteenth Report and Order, Twenty-Second Order on Reconsideration, and Further Notice of
Proposed Rulemaking in CC Docket No. 00-256 (the Rural Task Force Order), the Federal
Communications Commission (FCC) modified its rules pertaining to the provision of high-cost
support for rural telephone companies.’ The FCC adopted a rule requiring that states desiring for
rural carriers within their jurisdiction to receive federal high-cost support must each file a
certification annually with the FCC and with the Universal Service Administrative Company
(USAC). This certification is to affirm that the federal high-cost funds flowing to rural carriers
in the state, or to any competitive eligible telecommunications carriers seeking support for
serving customers within a rural carrier’s service area, will be used in a manner that comports
with Section 254(e) of the Act. 47 C.F.R. §54.314(a) and (c) provide the following:

Certification of s for eligible telecommunications carriers.

(a) Certification. States that desire eligible telecommunications carriers to
receive support pursuant to the high-cost program must file an annual
certification with the Administrator and the Commission stating that all
federal high-cost support provided to such carriers within that State was
used in the preceding calendar year and will be uséd in the coming
calendar year only for the provision, maintenance, and upgrading of
facilities and services for which the support is intended. High-cost support

' Rural Task Force Order, CC Docket 96-45, FCC 01-157, par. 187 (2001)
POCLMENT HUMERTR-TATT
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shall only be provided to the extent that the State has filed the requisite
certification pursuant to this section.

() Certification format. (1) A certification pursuant to this section may be
filed in the form of a letter from the appropriate regulatory authority for
the State, and must be filed with both the Office of the Secretary of the
Commission clearly referencing WC Docket No. 10-90, and with the
Administrator of the high-cost support mechanism, on or before the
deadlines set forth in paragraph (d) of this section. If provided by the
appropriate regulatory authority for the State, the annual certification must
identify which carriers in the State are eligible to receive federal support
during the applicable 12-month period, and must certify that those carriers
only used support during the preceding calendar year and will only use
support in the coming calendar year for the provision, maintenance, and
upgrading of facilities and services for'which support is intended. A State
may file a supplemental certification for carriers not subject to the State's
annual certification. All certificates filed by a State pursuant to this
section shall become part of the public record maintained by the
Commission.

The FCC requires that certifications for the next calendar funding year must be submitted
by the preceding October 1 in order for a rural carrier to be eligible for high-cost universal
service support for all of calendar year 2013. Therefore, certification of Florida's rural carriers
must be submitted by October 1, 2012.

Additionally, 47 C.F.R. §54.314 contains one new requirement which must be completed
for high-cost certification. ETC high-cost certification must now include a statement that all
federal high-cost support was used in the preceding calendar year only for the provision,
maintenance, and upgrading of facilities and services for which the support was intended. This
Order addresses our certification of Florida’s rural LECs for 2013 in accordance with 47 C.F.R.
§54.314.

Analysis

Unless the certifications are submitted to the FCC and to the USAC by October 1, 2012,
Florida’s rural carriers will not receive high-cost universal service funds during the first quarter
of 2013, and would forego all federal support for that quarter. Certifications filed after October
1, 2012, would cause rural carriers to be eligible for high-cost funds for only partial quarters of
2013. For example, certifications filed by January 1, 2013, would allow rural carriers to be
eligible for high-cost funds in the second, third, and fourth quarters of 2013. Certifications filed
by April 1, 2013, would only allow rural carriers to be eligible for high-cost funds in the third
and fourth quarters of 2013.

As has been done in prior years, the Florida rural ETCs have provided affidavits (see
Attachments A through G) in which they have certified that their use of high-cost universal
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service support they will receive during 2013 will comport with Section 254(e) of the Act and
applicable FCC rules. In addition, to comply with the new requirement, the rural ETCs each
certified that all federal high-cost support was used in the preceding calendar year only for the
provision, maintenance, and upgrading of facilities and services for which the support was
intended.

Given these ETCs’ certifications, we find it appropriate to certify to the FCC and to the
USAC that Windstream Florida, Inc., Frontier Communications of the South, LLC, GTC, Inc.
d/b/a FairPoint Communications, [TS Telecommunications Systems, Inc., Northeast Florida
Telephone Company d/b/a NEFCOM, Quincy Telephone Company d/b/a TDS Telecom/Quincy
Telephone, and Smart City Telecommunications, LLC d/b/a Smart City Telecom, have used the
federal high-cost support in the preceding calendar year, and will use the federal high-cost
support they receive in the coming calendar year only for the provision, maintenance, and
upgrading of facilities and services for which the support is intended.

This docket shall be closed upon the issuance of this Order and subsequent annual
certifications of rural telephone companies shall be addressed in a new docket.

Based on the-foregoing, it is

ORDERED by the Florida Public Service Commission that we certify to the FCC and to
the USAC that Windstream Florida, Inc., Frontier Communications of the South, LLC, GTC,
Inc. d/b/a FairPoint Communications, ITS Telecommunications Systems, Inc., Northeast Florida
Telephone Company d/b/a NEFCOM, Quincy Telephone Company d/b/a TDS Telecom/Quincy
Telephone, and Smart City Telecommunications, LLC d/b/a Smart City Telecom, have used the
federal high-cost support in the preceding calendar year, and will use the federal high-cost
support they receive in the coming calendar year only for the provision, maintenance, and
upgrading of facilities and services for which the support is intended. It is further

ORDER that this docket shall be closed.
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By ORDER of the Florida Public Service Commission this 8th day of August, 2012.

. %4

ANN COLE

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399
(850)413-6770
www.floridapsc.com

Copies furnished: A copy of this document is
provided to the parties of record at the time of
issuance and, if applicable, interested persons.

PER

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section 120.569(1), Florida
Statutes, to notify parties of any administrative hearing or judicial review of Commission orders
that is available under Sections 120.57 or 120.68, Florida Statutes, as well as the procedures and
time limits that apply. This notice should not be construed to mean all requests for an
administrative hearing or judicial review will be granted or result in the relief sought.

Any party adversely affected by the Commission's final action in this matter may request:
1) reconsideration of the decision by filing a motion for reconsideration with the Office of
Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, within
fifteen (15) days of the issuance of this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review by the Florida Supreme Court in the case of an
electric, gas or telephone utility or the First District Court of Appeal in the case of a water and/or
wastewater utility by filing a notice of appeal with the Office of Commission Clerk, and filing a
copy of the notice of appeal and the filing fee with the appropriate court. This filing must be
completed within thirty (30) days after the issuance of this order, pursuant to Rule 9.110, Florida
Rules of Appellate Procedure. The notice of appeal must be in the form specified in Rule
9.900(a), Florida Rules of Appellate Procedure.
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windstream. U k

4001 Rodney Pwham Deive = Litlle Rok, Aduneas 72212
{801) 748-7000

Direcior ~ Regulatory Reporting
Tim.ploken @ windstream.com
(501) 748-7442

{501) 748-8683 (tsx)

July B, 2012

Re: Docket No 120150-TL Windstream Florida, inc.
Dear Ms. Cole,
The attached affidevit includes revisions based on comments from Staff,

This letter is to request that tha Florikia Public Service Commission notify the Univareel Service
Administrative Company (USAC) wd the Faderal Communications Commission (FCC) that
Windstream Floridn inc. ('wmrum“)h oligible to receive federal high cost support in
accordance with refersnced statute and federal rule.

The amount of federal high-cost support that Windstream will receive in 2013 will continue fo be
usad for the services snd functionaiiies outined in 47 C.F.R 54,101(x) and 83 the attached
aiffidavil shows Windetream cerillies that & will only uge the fedsral high-cost support it recelves
mm, maimenance and upgrading of faciities and service for which such support is

This state certification lor tederal support 18 an annual provess. in order 1o recsive federal support
beginning January 1 of sach year, the Floride Public Service Commission must file tts annual
cartificstion on or bafors Ceiober 1 of the year bafors.

Windstream respectfully requesis that the Commission notlly the FCC prior to October 1 of this
yeoar thet Windstream Is eligibls to recelve tederal high-cost support for 2013,

Ploass lot me know if you have any questions.

Tim Loken
m Regulstory Reponting
Ce: Beth Salak

Battys Wiills (Windstraam) PACUMENT NI'ME™3 DaTr

BLY9S M6
FPSC - COMMISSION OLERK
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AFFIDAVIT

BEFORE ME, the undersigned authority appeared John Eichler who deposed and said:

1. My name is John Eichler, I am Windstream Florids, lac.'s, (“Windstream™ or the
“Company”) Controller, { am an officer of the Company and am suthorized to give this affidavit

on behalf of the Company. This affidavit is being given to support the Florida Public Service
Commission’s certification as contemplated in 47 CF.R. §54.314,

2. Windstream certifies that all federal high-cost and CAF support was used in the
proceeding calendar year and will be used in the new calendar year only for the provision,
maintenance, and upgrading of facilitics and services for which the support is intended.

3. Windstream hereby certifies that it has submitted information required for its
universal service filing and refers to these filings in lieu of providing formal nerwork plans. USF
disbursements received by the Company and other rural incumbent iocal exchange companies
are divided into four categories; Interstate Common Lins Support (“ICLS™), Local Switching
Support ("1.SS*); High Cost Loop Support ("HCLS™); and Safety Net Additive Support
(*SNAS™), The FCC in conjunction with the Federal-State Joint Boerd on Universal Service has
created cach of these mechanisms, except ICLS, This means that representatives from State
Commissions have also been involved in the development of these mechanisms through their
representation in the Joint Board process.

ICLS is a universa! service mechanism which allows these companies o recover from the fund
the difference between their interstate common line costs and the subscriber line charge (“SLC™)
revennes collected from their customers. ICLS provides support to ILECs for investments and
expenses already incurred.

LSS rules established by the FCC usc the embodded costs of the rural ILECs associmted with
switching investments, depreciation, maintenance, expenses, taxes and an FCC prescribed rate of
return, Therefore, LSS provides support to rural ILECs for investments and expenses already
incurred. This emount is used to offset the rural ILECs' interstate switching revenue
requirement. Therefore, the difference between the interstate switching revenue requirement
again as set forth in the company's annual imterstate cost study, and LSS is used to calculate the
local switching rate charged to interexchange carriers.

Rural ILECs are eligible for HCLS based upoa their embedded, unseparated loop costs. These
costs are calculated using a set of complex algorithms approved by the FCC, the inputs for which
are scrutinized by NECA. Therefore, HCLS provides support to rural ILECs for investments and
expenses already incurred.

Pursuant to FCC Orders, SNAS is support above the HCL cap for carriers that make significant
investments in rural lafrestructure. To receive SNAS, o rural carrier must show that growth in
telecommunications plant in service (TPIS) per line is st least 14 percent greater than the study
area’s TPIS in the prior year. Thercfore, SNAS is providing support to rural ILECs for
investments and expenses already incurred. Carriers sceking to qualify for sgfahu TM pair
suppoﬂmustmwdewnﬂmmﬁoawUSAcmuaﬂudymmmtheldp«eent'!'PS5 P

wiy N

FPSC- GOMMISSION CLERK
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All of these programs are administered through USAC, a private, not-for-profit corporation.
USAC assists NECA in data collection necessary for the remittance of universal service funds.
What this means is that each company submits, no less frequently than annually, detailed
information requested by NECA in the USF data collection process necessary for the remittance
of universal service funds, '

Rural ILECs must attest to the information submitted. Further, NECA and its auditors must
attest to the validity and integrity of NECA's process. In other words, the ILEC cost studies and
responses to data collection requests are subject to audit. The information provided in response
to all of the universal service fund mechanisms utilizes FCC accounts for regulated costs and
must be in compliance with FOC rules in Parts 32, 36, 54 and 64,

All cost studies submitted by rural ILECs, and all USF funding received by rural ILECs must be
based upon financial statements. In addition, NECA performs focus reviews of cost studies as
well as the USF filings for the cost companies involved in the NECA process. In addition, an
officer of the rural TLEC must certify the accuracy and validity of the filed information.

HCLS data used in the HCLS calculations by NECA rnust also be filed with the FCC in October
of each year. This data contains the regulated financial inputs into the aigorithm as well as the
number of loops that will receive universal servics support,

Windstream is eligible for and receives ICLS.

4, Windstream hereby certifies that it follows appropriate procedures for network outage
reporting in accordance with the Federal Outage Reporting Order and State Outage Reporting
Requirements, For the period between March 1, 2011 sad March 1, 2012, Windstream had _2__
FCC reportable outages. Windstream had ___Q __PSC reportabie outages,

5. Windstream hereby certifies that it did fulfill all requests for service from potential’
customers.

6. Windstream hereby certifies that for the period from March |, 2011 through March 1,
2012ithad ___13  FCC complasintand ___4___gtate PSC complaints were received,

7. Windstresm hereby certifies that it is able o function in emergency situstions, offers
a tariffed local usage plan and provides equal access to long distance carriers.

FURTHER AFFIANT SAYETH NOT.

s

Controller
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STATE OF ARKANSAS
COUNTY OF PULASKI

Acknowledged before me this ____th day of July 2012, by John Eichler, as Controller of
Windstream Florida, Inc. who is personally known to me or produced identification and who did
take sn oath,

: ¥ '\ ) LeiaH A::'ML "‘éw
No. 12358362

Type of Identification Produced
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frontier

180 S5 Clinton Ave
Rochaster, NY 14848

June 29, 2012

Beth Salak

Director, Division ol Reguiatory Analysis .
Floricka Public Service Commission

2540 Shumard Ook Boulevard
{aliahassee, FL 32399-0850

Re. Frontien Communications of the Sauli, LLC
Study Arep Code: 210318
47 CF.R. § 54314
Order No. PSC-05-0824-FOF-1L N
Docket No. 120158011

Dear Ms. Salkek:

This fiing includes on omended Certificalion 1o the revised letier filed on June 11, 2012 requesting
hat the Fiorida Public Service Commission nolity the Federol Universal Fund Adminisiralor and the
Federal Communications Commission that frontier Communications of the South, LLC ("Frontier”) is
eligible 10 receive federal high-cos! suppor! in accordonce with the aboveselerenced statute,
federaf rule and dockel.  Frontier made an adjustment to cerlify ihat all tederal high-cost and CAF
support was used in the preceding calendar yeor only tor the provision, mainjenance, and
upgroding ot facllities and services tor which the support is infended.

frontier respecifully requests that the Commission notify the FCC prior to Qctober ) of 1his yeor that
Frantier i eligible {o receive federal high-cost support for 2013,

Sincerely,

Deborah Fusciano

St. Andiyst - Regulatery Compliance

filed electronically lo the FPSC Clerks office

Encioswe

43049

e

12
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AFFIDAVIT

STATE OF NEW YORK
COUNTY OF MONROE

BEFORE ME, the undersigned authority, appeared Gregg C. Sayre, who deposed and said:

My name is Gregg Sayre. | am Assistant Secrctary of Frontier Communications of the
South, L.LC (*Frontier™ or the “Company™). As an officer of the Company, 1 am authorized
to give this affidavit on hehalf of the Company. This affidavit is being given to support the
Florida Public Service Commission’s certification as contemplated in 47 C.F.R. §54.314.
Please refer 10 Docket No. 120150-TL.

Frontier hereby certifies that all federal high-cost support was used in the preceding calendar
year and will be used in the new calendar year only for the provision, maintenance,
upgrading of facilities and services for which the support is intended.

FURTHER AFFIANT SAYETH NOT,

V) hifas

Asm‘t'Sccrcmy
Frontier Communications of the South, LLC

STATE OF NEW YORK
COUNTY OF MONROE

Acknowledged before me this #?ﬁ’day of June 2012 by Gregg C. Sayre, as Assistant
Secretary for Frontier Communications of the South, LLC, who is personally known to me or
produced identification and wheo did take an oath.

M {\’L L rey

NOTARY PUBLIC
HOLLY M. JAMES
SR,
My Comemsmon Exprres Now. 30,2 ¢/
Prinisd Name of Notary '

Personally Known X
Produced Identification___ _
Type of ldentification Produced_

o e i
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STATE OF NEW YORK
COUNTY OF MONROE

BEFORE ME, the undersigned authority, appeared Gregg C. Sayre, who deposed and said:

My name is Gregg Sayre. 1 am Assistant Secretary of Frontier Comuunications of the
South, LLC (“Frontier” or the “Company”). As an officer of the Company, | am authorized
to give this affidavit on behalf of the Company, This affidavit is being given to support the
Florida Public Service Commission’s certification as contemplated in 47 C.F.R. §54.314.
Please refer to Docket No. 120150-TL. )

Frontier hereby certifies that it will only use the federal high-cost support It receives during
2013 for the provision, maintenance and upgrading of facilities and service for which such
support is intended.

1. Frontier Communications of The South currently holds ETC status and is an ILEC
offering a ubiquitous network throughout the service arca. The FCC has clarified that,
for the ETCs that it designates, the “service quality improvements in the five-year plan do
not necessarily require additional construction of network facilities,” FCC 05-46, § 23.
In such situations, the FCC has stated that the ETC Applicant may provide “an
explanation of why service improvements in a particular wire center are not needed and
how funding will otherwise be used to further the provision of supported services in that
area,” FCC 05-46,9123.

Because Frontier Communications of The South has coverage throughout the service
area, the company will continue to use USF support to maintain its existing network,
rather than to construct additional facilities to expand the coverage area. The company
will replace and upgrade facilitics and equipment on an “as needed” basis and for this
reason, providing projected start and completion dates for projects, and specific
geographic locations of such projects, is very difficult,

Frontier has submitted via annual NECA filings, the supporning documentation on

network improvements and expenditures in support of our universal service filing and
refer to this in lien of formal network plans.

RTINS R U

U3835 JuKizy
FPSC-oimramdonert
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2. Frontier experienced two outages that lasted more than 30 minutes and affected more
than ten percent of the end users in its service area,

a.

b.

opo

sang

f.

Date and Time of OQutage — March 6, 2011 at 00:44 CT 10 March 6, 2011 at 08:43
cT

Cause ~ Network congestion caused a loss of toll service for Atmore, AL and all
of its remotes to include the Remote Nodal Switch (Monroevilie AL, Camden AL,
Molino FL and Walnut Hill FL).

Services Affected ~ Toll Isolation

Site - Atmore AL

Steps Taken —~ The SSC processors were restarted clearing the problem and call
processing was restored,

Customers affected - 12,951 customers in Monroeville AL, Camden AL, Molino
FL and Walnut Hili FL

Date and Time of Outage ~ March 22, 2011 a 1430 CT w0 March 23, 2011 at
10:50CT

Cause - CISCO 15454 fiber terminal went out of service For unknown reasons.
Services Affected - Toll Isolation

Site — Molino RNS & Remotes

Steps Taken - Problem was determined to be in the fiber MUX Cisco vendor
support was called in and was able to reset and restore the system, which restored
the SS7 links. Fronticr is working on an upgrade plan to replace the currem
configuration.

Customers affected ~ 2,220

3. Frontier did not have any requests for service that were unfulfilled from March 1, 2011
through March 1, 2012

Frontier certifies that for the period from March 1, 2011 through March 1, 2012 Frontier

had two complaints, The rate of troubles per 1,000 access lines was 0.69.

5. Frontier cestifies that the company is complying with applicable service quality standards
and consumer protection rules, in accordance with Florida Statutes and the Florida
Administrative Code,

Frontier hereby certifies that it is able to function in emergency sitwations.
Frontier is the incumbent LEC in the relevam exchange orea and offers a tariffed local

flat rate plan.

Frontier provides equal access to long distance carriers within its service area,
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. ) 1 Davis Farm Road
Portiand. ME 04 103
|-/

July 2,2012

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-085

Re:  GTC, Inc. d/b/a FairPoint Communications - Universal Service Certification
47 USC 254(e); 47-CFR '54.314

GTC, Inc. d/b/a FairPoint Communications, hereby submits the enclosed affidavit in support of its use of
federal universal funds for 2013 to facilitate certification by the Commisston as contemplated in 47 CFR.
§54.314.

The amount of federal high-cost support received In 2013 will continue to be used for the provision,
maintenance, and upgrading of facilities and service for which such support is intended.

Please feel free to contact me at the number below or via emall at aprior@fairpoint.com should you have
any questions concerning this filing.

Sincerely,
lu danig .

Audrey Prior

VP Government Relations - Maine
FairPoint Commuuications

P: 207-535-4247

F: 207-797-122}

Attachment
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DOCKET NO. 120150-TL

AFFIDAVIT
BEFORE ME, the undersigned authority appeared Michael T. Skrivan, who deposed and said;

1. My name is Michael T. Skrivan. | am employed by GTC, Inc. d/b/a FairPoint Communications
{the "Company”) as its Vice President of Regulatory. | am authorized to give this affidavit on behalf of
the Company. This affidavit Is being given to support the Florida Public Service Commission's
certification as contemplated in 47 C.F.R. §54.314,

2. GTC, Inc. d/b/a FairPoint Communications hereby certifies that the federal high-cost universal
service support the Company received in 2012 and will receive in 2013 was and will be used for the
services and functionalities outlined in 47 CF.R. §54.101(a), and that it will only use the federal high-cost
support it receives for the provision, maintenance and upgrading of facilities and services for which such
support s intended, consistent with section 254{e) of the Act.

3, GTC, Inc. d/b/a FairPoint Commaunications hereby certifies that it has submitted via annual
NECA filings, the supporting documentation on network improvements and expenditures in support of
our universal service filing and refers to this in lieu of formal network plans. USF disbursement received
by the Company and other rural incumbent local exchange compantes is divided into four categorles:
Interstate Common Line Support (“ICLS"), Local Switching Support {“155”), High Cost Loop Support
{"HCLS"), and Safety Met Additive Support (“SNAS”). Each of these mechanisms has been created by the
FCC in conjunction with the Federal-State Joint Board on Universal Service. This means that
representatives from State Commissions have also been involved in the development of these
mechanisms through thelr representation in the Joint Board process.

ICLS is a universal service mechanism which is based upon each company’s embedded interstate loop
costs and ajlows rate-of-return companies to offset Interstate common line access charges and recover
its interstate common [ine revenue requirement and still sflow SLCs to remain affordable to customers.
ICLS Is relmbursing ILECs for investments and expenses aiready incurred. The ICLS calculation uses the
Interstate cost structure of a rural incumbent local exchange carrier {“ILEC") based upon annual
Interstate cost studies that are submitted and certified by the companies and recelved by NECA. The
difference between the interstate common line revenue requirement, again as set forth in the
company’s annual interstate cost study and the SLC revenue collected from end users, makes up the
ICLS.

LSS rules established by the FCC use the embedded costs of the rural LECs assoclated with switching
investments, depreciation, maintenance, expenses, taxes, and an FCC established rate of return.
Therefore, LSS is reimbursing ILECs for investments and expenses already Incurred, This amount Is used
to offset the rural ILECs Interstate switching revenue requirement. The difference between the




ORDER NO. PSC-12-0405-FOF-TL Attachment C
DOCKET NO. 120150-TL
PAGE 15

interstate switching revenue requirement, again as set forth in the company’s annual interstate cost
study and LSS, makes up the switching rate which Is charged to interexchange carriers.

The HCLS for rural ILECs is based upon each company’s embedded, unseparated loop costs, These costs
are calculated using a set of complex algorithms approved by the FCC, the inputs for which are
scrutinized by NECA, Therefore, HCLS is reimbursing ILECs for investments and expenses aiready
incurred.

Pursuant to the FCC Order, SNAS Is support above the HCL cap for carrier that make significant
Investment in rural infrastructure in years in which HCL is capped. To recetve SNAS, a rural carrier must
show that growth in telecommunications plant in service (TPIS) per line Is at least 14 percent greater
than the study area’s TPIS in the prior year, Therefore, SNAS is reimbursing ILECs for investments and
expenses already incurred. Carrlers seeking to qualify for Safety Net Additive Support must provide
written notice to USAC that a study area meets the 14 percent TPiS trigger,

All of these programs are administered through the USAC, USAC, as a private, not-for-profit
corporation, Is responsible for providing every state and territory of the United States with access to
affordable telecommunications service through the federal USF. USAC has contracted with NECA to
assist In data ¢ollection necessary for the remittance of universal service funds. What this means Is that
each company submits, no less frequently than annually, detalled information requested by NECA in the
USF data collection process.

Rura! ILECs must attest to the information submitted. Further, NECA and its auditors must attest to the
validity and integrity of NECA's process. In other words, the ILEC cost studies and responses to data
collection requests are subject to audit. The information provided In response to all of the universal
service fund mechanisms utifizes FCC accounts for regulated costs and must be in compliance with FCC
rules in Parts 32, 36, 54, and 64.

Al cost studies submitted by rural ILECs and all USF funding submitted by rural ILECs must be based
upon financial statements. In addition, NECA performs focus reviews of cost studies as well as the USF
filings for the cost companies involved in the NECA process. In addition, an officer of the rural fLEC must
certify the accuracy and validity of the flled information.

HCLS data used In the HCLS calculations by NECA must aiso be Hiled with the FCC in October of each year.
This data contains the regulated finandial inputs into the algorithm as well as the number of loops that
will receive universal service support,

4. GYC, Inc. d/b/a FairPoint Communications hereby centlfles that it follows appropriate
procedures for network outage reporting as per the Federal Outage Reporting Order and State Outage
Reporting requirements, For the period between March 1, 2011 and February 29, 2012, GTC, inc. d/b/a
FairPoint Communications did not have any Federal FCC reportable outages nor did the company have
any State PSC reportable outages.
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5. GTC, Inc. d/bfa FairPoint Communications hereby certifles that it did fulfill all requests for
service from potential customers,

6. GYC, inc. d/b/a FairPolnt Communications hereby certifies that for the period from March 1,
2011 to February 29, 2012, four {4) FCC complaints were received, processed, and resolved per FCC
rules. During the seme period, elght {8) state PSC complaints were recelved, processed, and resolved

per PSC rules.

7. GYC, Inc. d/b/a FalrPoint Communications hereby certifies that for the pariod ending
February 29, 2012, the company had no requests for service that were unfulfilled due to company
construction requiremnents,

8. GTC, Inc, d/b/a FatrPoint Communications hereby certifies that the company is complying
with ail applicable service quslity standards and consumer protection rules in accordance with Florida
Statutes and Florida Administrative Code.

9, GTC, Inc. d/b/a FalrPoint Communications hereby certifies that it is able 2o function in
emergency situations, offers a tariffed local usage plan, and provides equal access to long distance

carrfers,
FURTHER AFFIANT SAYETH NOT. )
Wbk TS
Mikhgel 7. Skrivan
Vice President of Regulatory
STATE OF MAINE
COUNTY OF CUMBERLAND

Aclarowiedged before me, a notary public for the state of Malng, this ..z?.ﬁ day of Juns, 2012, by Michse! T,
Skrivan, 33 Vice Presidant of Regulatory, GTC, Inc. d/b/e FalPolnt Communications, who Is personally known to me or produced

identification and who did take en oath.

aine B Ab. 42l
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Attachment D

o

58110,

ITS TELECOMMUNICATIONS S YSTEMS, INC,
15925 SW Warfield Blvd. » P. O, Box 277
Indiantown, Florida 34956
T72-597-2111

.|
m
g & 8
NN
20 7 A
2 ® %g
Ms. Ann Cole, Commission Clerk H4
Division of the Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard

Taliahassee, Fl. 32399-0850
RE: FPSC Docket No. 120150-TL
2013 State Cartification of Rural Telecommunication Carriers pursuant to 47 C.F.R.§54.31 -
Amendad

Dear Ms, Cole:

Enclosed for filing In the above referenced docket Is the signed Affidavit of Don Pittman on
behalf of ITS Telacommunications certifying that all federal high cost support received by ITS

Telecommunications in 2013 will only be used for the provisioning, meaintenance, end upgrading
of faciiities and services for which such support I intended.

Please contact me at 772-597-3161 f you have any questions regarding this filing.

(4

1
Regulatory Manager
Endosure

Cc:  Jim Polk {electronic)

CLY62 JL-5e

Free-Coabisl BTt
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;fg DOCKET NO, 120150-TL
State Certffication of Rural Telecommunication Carriers Pursua
47 C.F.R. §54.314 - Amended nt o

AFEIDAVIT

STATE OF FLORIDA
COUNTY OF MARTIN

BEFORE ME, the undersigned authority, personally appeared Don Pittman, known
mbeaaedblepersonuuofbwhuage.mdepoud'ayndwd: n o me

My name Is Don Pittman, I am employed by ITS Telecommunications Systems, Inc. (ITS or the
FCompany”) as Vice President/CFO, xMwmnuaMedgedmCompun(gs
operations and am an officer authorized to give this affidavit on behalf of the Company. This
affidavit Is being given to support the certification of the Florida Public Service Commission
("Commission®) as contemplated in 47 C.F.R, §54.314,

ITS hereby certifies that alt federal high-cost support was used in the calendar year
arxd will utilize it during 2013 only for the provision, maintsnance and upgrading of fadiities and
Tmbrwhldv tl'mmtaaupport‘af 9glzlnmndod, consistent with 47 U.5.C. §254(e) of the
elecommunications 1996,

1. In fieu of providing progress reports on a five-year service quality Improvement plan,
ITS submits that certain requirements, procedures and processes to which the Company
adheres, and which are further explained In the following paragraphs, constitute the
Company’s progress report with respect to the receipt and utiization of federal universal
service support. Under the existing rules and processes discussed the federal support
funds recelved by the Company and other rural incumbent local exchange carriers
("ILECs”) are, in fact, an integral part of the rural ILEC's recovery of expenditures
incurred in the provision, maintenance and upgrading of its provision of universal
service. Essentially, the Company recelves federal universal service support ("USF*)
through various programs which are administered through the Universal Service
Administrative Company ("USAC"). USAC has contracted with the National Exchange
Carrier Association, Inc. ("NECA™) to assist in data collection necessary for the
remittance of USF. The company submits, not less frequently than annually, detatled
Information requestad by NECA in the USF data collection process. USF data used in the
USF caiculations by NECA must also be filed with the FCC by November 1% of each year,

Roral ILECs must attest to the information submitted. Rurther, NECA and its auditors
must attest to the validity and Integrity of NECA's process. In other words, the ILEC's
cost studies and responses to data colleciion requests are subject to sudit. The
information provided in response to all of the wuniversal service fund mechanisms utiiizes

FOC acoounts for regulabed costs and must be In compliance with FCC rules in Parts 32,
36, 54 and 64.

N VTG 1.y

T4bL62 ML-Se

LI L B BRI I S
FOToNLLLE L e
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FPSC DOCKET NO. 120150-TL .
2013 State Certification of Rural Telecommunication Carriers Pursuant to
47 C.F.R. §54.314 — Amended

All cost studies submitted by rural ILECs and all USF funding submitted by rural ILECs
must be based upon financial statements, mmmp«m&nmw
cost studies as well as the USF filings for the cost companies involved in the NECA

process. mmum,mmwdmmuacmmwmemmww

of the flled Information. mmmmmmunmum&f
the USF funding upon which the Company depends to provide rural telephone
customers with affordable and quallty telecommunications services,

The federal USF received by the Company and other rural ILECs Is divided Into four
categories: High Cost Loop Support ("HCLS”); Local Switching Support ("LSS™);
Interstate Common Line Support ("ICLS™); and Safety Net Additive Support ("SNAS™).
Each of these mechanisms has been created by the FCC In conjunction with the Federal-
State Joint Board on Universal Service. This means thet representatives from State
Commissions have also been invoived in the development of these mechanisms through
their representation in the Joint Board process.

HCLS for rural ILECs is based upon each company’s embedded, unseparated loop cost.
These costs are calculated using 8 set of complex algorithms approved by the FCC, the
inputs for which are scrutinized by NECA. Therefore, HCLS is reimbursing ILECs for
investments and expenses aiready incurred.

LSS rules established by the FCC use the embedded costs of the rural ILECs associated
with switching investments, depreciation, maintenance, exponses, taxes and » FCC
established rate of retumn. ' Therefore, LSS Is reimbursing ECs for investments and
expenses already Incurred, This amount is used to offset the rural ILECs interstate
switching revenue requirement, The difference between the Interstate switching
revenue requirement, again as set forth in the company’s annual interstate cost study
and LSS, makes up the switching rate which Is charged t interexchange carriers.

1ICLS Is a universal service mechanism, which is based upon each company’s embedded,
interstate loop cost and allows rate-of-retumn companies to offset interstate common line
acvess charges and recover its interstate common Ene revenue requirement and still
allow SLCs to remain affordable to customers, ICLS is reimbursing ILECs for
investments and e@@enses already incurred. The ICLS caiculation uses the interstate
cost structure of a rural incumbent local exchange cander ("ILEC”) based upon annual
interstate cost studies that are submitted and certified by the companies and received
by NECA. The difference betwaen the interstate common line revenue requirement,
again as set forth in the Company’s annual interstate cost study and the SLC revenue
collected from end users, makes up the ICLS.

LSS rules established by the FCC use the embedded costs of the rural LECs associated
with switching nvestments, depredation, maintenance, expenses, taxes and a FCC
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State Certification of Rural Telecommunication Carriers Pursuan
47 CF.R. §54.314 — Amended tto

established rate of retum, Therefore, LSS is reimbursing ILECs for investments and
expenses already Incurred. This amount Is used to offset the rursl ILECs Interstate
switching revenue requirement. The difference between the Interstate switching
mwwuummmmmmummm
arldtss,mdmupmsvvlhdingmwtﬂm&dwedmmmmm

SNAS Is support above the HCLS cap for carriers that make significant investment in
rural infrastructure In years In which HCLS Is capped. To receive this support, a rural
MmMMMMhmﬂmmmmmp«mua
least 14 percent greater than the study area’s TPIS in the prior year. Carriers seeking to
quaiity for SNAS must provide written notice to USAC that a study area meets the 14
percent TRIS trigger.

2. ITS hereby certifies that i follows appropriate procedures for network outage reporting
&3 per the Federal Outage Reporting Order and State Outage Reporting Requirements,
For the period between March 1, 2011 and March 1, 2012, ITS did not have any Federal
FCC or Florida Public Service Commission reportable outages.

3. ITS hareby certifies that it did fulfill all requests for service from potential customers,

9, ITS hereby certifies that it recelved zero (0) FCC complaints during the period of March
1, 2011 through March 1, 2012, ITS received zaro (0) complaints fied with the FPSC
during the period March 1, 2011 to March 1, 2012,

5, ITS hereby certifies that It complies with the applicable state PSC quality of service
standards and state consumer protection rules in accordance with Florida Statues and
the Florida Administrative Code,

6. ITS hereby certifies that & is able to function In emergency situations,

7. ITS hereby certifies that it offers 2 tariffed local usage pian, -

8. ITS hereby certifies that i provides equal access to fong distance carriers,
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FPSC DOCKET NOQ. 120150-TL.

2013 State Certification of Rural Telacommunication Carriers Pursuant to
47 C.F.R. §54.314 - Amended

FURTHER AFFIANT SAYETH NOT. R

Qlﬁé_
Don Pittman
Vice President/CFO
TS Telecommunications Systems, Inc.
STATE OF RLORIDA
COUNTY OF MARTIN

Acknowledged before me this 37 day of _[ily __, 2012 by Don Ptman, 2s Vice
President of I'TS Telscommunications Systems, Inc., who s personally known to me and

did not take an osth.,
MWx"z .”..I .
o e
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o
TOWNES TELECOMMUNICATIONS SERVICES CORPORATION

July 27, 2012
F “ RON { i JY

Ms. Ann Cole, Commission Clerk
Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Qak Boulevard
Tatahassee, FL 32399-0850

Re:  FPSC Ducket No. 120150-TL
Norntheast Floridu Telephone Company
Staie Certification of Rural Telecommunications Carriers Pursuant to
47 CF.R. §34.314

Near Ms. Cole:

Enclosed herewith for filing in the above referenced docket, is an smended
signed affidavit of Northeast Florida Telephone Company, inc. d/b/a/ NEFCOM
("NEFCOM™) certifying that all federal high-cost support received by NEFCOM in 2013
will only be used for the provision, maintenance and upgrading of facilities and services
forwhichmhsuppon is intended. In addition, NEFCOM has certified to the new ETC
reporting requirements estsblished by Order No. PSC-05-0824-FOF-TL, issued August
15, 2005 in the above referenced docket,

The aifidavit was arended o also certify that the company used the federal high
cost support reccived jn the preceding calondar year for the provision, maintenance and
upgrading of facilities and services for which such support is intended in compliance with
Paragraph 609 of FCC Order 11-161.

Pleast contact me at (904) 688-0029 should you have any questions regarding this

tiling.
Sincerely,
D Rovane, Nada =
Deborah Nobles
Vice President of Regulatory Affairs
Enclosure
3255 2z

305 Plaza Cirdle, Suite 200 o Orange Park, FL 32073 o (904) 65R-0017 « (084} 6680049 Fax .




ORDER NO. PSC-12-0405-FOF-TL Attachment E
DOCKET NO. 120150-TL '
PAGE 23

FLORIDA PUBLIC SERVICE COMMISSION
DOCKLT NO. 120150-TL

AFFIDAVIT

STATE OF FLORIDA
COUNTY OF CLAY

., BEFORE MEL ihe undersigned authority, appeared Deborah Nobles who deposed and
said:

1. My name is Deborah Nobles, T am empioyed by Northeast Florida Telephone
Company, Inc. ditva NEFCOM (“NEFCOM" or the “Company™) as its Vice President of
Regulatory Affsirs, I am an officer of the Company and am authorized 10 give this affidavit on
behalf of the Company. This affidavit s being given to support the Florida Public Service
Commdasion’s certification as contermnplated in 47 C.F.R. §54.314.

2, NEFCOM hercby curtifics that all federal high-cost support was used in the preceding
calendar year and will be used in the new calendar year only for the provision, malmienance and
upgrading of facilities and service for which such support is intended.

3. NEFCOM hereby certifies that it has submitted viz annual NECA filings, the
supporting documcntation on notwork improvements and expenditures in suppont of owr
universal service filing and rofers 1o this in leu of formal nstwork plans, The basis for the
federal high-cost support the Company will receive in 2013 is the actual costs incurred during
2011. Therefore, the 2013 federal high-cost suppost is reimbursing the Company for investments
and expenses already incurred.

The federal high-cost program is administered through the Universal Service Administrative
Company (UUSAC). USAC, as a privaw, not-for-profit corporation, is responsibic for providing
eviry Sute and territory of the United States wilth access 10 alfurdable teloccommunications
service through the federad USF. USAC has contructed with NECA to assist in dawa collection
necessary for the remittance of universal service funds. What this means is that each company
submits, no less frequently thar annuslly, dewadled information requested by NECA in the USH
datn collection process.

Rural JLECs must attest to the information submitted. Further, NECA and its suditors must
attest to the validity and integrity of NECA's process, Tn other words, the Incumbent Local
Exchange Carriers (ILECs) cost studics and responses to data collection requests ars subject lo
audit. The information provided in response to all of the universal service fund mechanisms
utilizes FCC acoounts for regulated costs and must be in compliance with FCC rules in Parts 32,
36, 54 and 64,

Cost studies and all USF funding submitted by NEFCOM are based upon audited financial
statenients. In addition, NECA performs focus reviews of cost studies as well us the USFE filings
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for the cost companies involved in the NECA process. In addition, an officer of the Company
must certify the accuracy and validity of the filed information.

NEFCOM does not provide services outside of the regulated study area (service area) that is used
in the calculation of federal high cost suppor. The Company’s network pravides the services
supported by federal USF throughout its entire service area and the existing network requires
extensive annual investments and expenditures to Teplace or upgrade facilities and equipment in
order to maintain a high level of quality of service for the supported services, Therefore,
NEFCOM certifies that the federal high-cost funds received in 2013 has and will continue to be
used solely for the purpose for which it is intended,

4. NEFCOM hercby certifies that it follows appropriate procedures for network outage
reporting a8 per the Federal Outage Reporting Order and State Outage Reporting Requirements.
For the period between March 1, 2011 and March 1, 2012, NFFCOM had one (1) service outage
that was reported to both the FCC and 1o the state PSC.

The service outags was first reported to the FFSC at 11:51 AM on April 7, 2011, The outage
began a1 10:30 AM on April 7, 20)1 and servioe was restored by 1230 AM that same day. A
full report of the cutage was provided to Clayton Lewis with the FPSC on April 8, 2012 via
wiephone and via ermail.

5. NEFCOM hereby certifics that it did fulfill all requests for service (rom potential
customers.

6. NEFCOM hereby certifies that for the period from March 1, 2011 and March 1, 2012,
zero service complaints were received.

7. NEFCOM hereby certifies that it complies with applicable siate quality of service

standards, federal and state consuner protection rules, is able to function in emergency
situations, offers a tariffed local usage plan and provides equal access 10 long distance carriers,

%bouh Nobles

Vice President of Regulatory Affairs

FURTHER AFFIANT SAYETH NOT.

STATF, OF FLORIDA
COUNTY OF CLAY

Acknowledged before me this 27th day o July 2012, by Deborah Nobles, as Vice President
of Regulatory Affairs of Northeast Florida Telephone Compeny, Inc. d/bia NEFCOM, who is

personally known to me and who did take an oath, | . -
Comenission ¥ EE 053496
@mqﬁm
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June 25, 2012

Aan Cole- Commission Clerk
Division of Communications Services
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallghassce, FL 323990850

Re:  Docket No, 120150-TL; Quincy Telephone Company d/b/a TDS felecam
Dear Ms. Cale: '

This Jetter is 10 request that the Florida Public Service Commission notify the Universal
Serviee Administrative Company (USAC) and the Federal Communications Commission (FCC)
that Quincy Telephone Company dfb/a TDS Telecom/Quincy Telephone (“Quincy™) is eligible to
receive federal high-cost suppor in accordance with the above-referenced statute and federal rule.

The mnount of fuderal high-cost support that Quincy will receive in 2013 will continue to
be used for the services and functionalities outlined in 47 C.F.R. §54.101(a) and as the attached
affidavit shows Quincy certifies that it will only use the federal high-cost support it receives for
the provision, maintenance and upgrading of facilities and service for which such support is
iniended.

This state cersification for federal support is an annual process. In order to réceive
federal support beginning January 1 of each year, the Florida Public Service Commission mus!
file its annual centification on or before October { of the year before.

Please note, the sffidavit was amend 1o comply with paragraph 609 of the connect
America order.

Quincy respectfully requests that the Commission notify the FCC prior to October | of
this year that Quincy is eligible to receive federal high-cost support for 2013, If there any
questions, please contact Tom McCabe at 850-875-5207.

Regards,

Grian Aduay
Amber Gaudreau
Senior Administrator. Regulatory Compliance
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DOCKET NO. 120150-TL

AFFIDAVIT

BEFORE ME, the undersigned authority appeared Kevin G. Hess who deposed and said:

My name is Kevin O, Hess. 1 am employed by TDS Telecommunications Corporation, the parent
company of Quincy Telephone Company d/b/a TOS Telecom/Quincy (“TDS” or the “Company™) as its
Senior Vice President, Government & Regulatory Affhirs. [ am an officer of the Company and am
authorized to give this affidavit on behall of the Company. This affidavit is being given to support the
Florida Public Service Commission's certification as contemplated in 47 C F.R. §34.314, )

TDS hereby certifios that all federal high-cost support was used in the preceding calendar year and will be
used in the new calondar ycar only for the provision, maintenance, and upgrading of facilities and services
for which the support is intended,

I. TDS hereby certifies that it has submitied via snnual NECA filings, the supporting
documentation on network improvements and expenditures in support of our univessal service filing and
refers to this in lieu of formal network plans. USF disbursement received by the Company and other rura!
incumbent focal exchange companies is divided into four categories: Interstate Common Line Support
{"ICLS™), Local Switching Support ("LSS"); High Cost Loop Support ("HCLS"); and Safety Net
Additive Support (“SNAS™). Each of these mechanisms has boen created by the FCC in conjunction with
the Federal-State Joimt Board on Universal Sesvice, This means that represenuatives from State
Commissions have also been involved in the development of these mechsnisms through their
representation in the Joint Board process.

ICLS is a universal service mechanism which is based upon cach companies embedded, interstate loop
costs and allows rate-of-return companies to offser interstate common line access charges and recover its
interstate common line revenue requirement and still allow SL.Cs to remain affordablke to customers. ICLS
is reimbursing ILECs for inveshnents and expenses already incurred. The ICLS caiculation uses ihe
interstate cost structure of a rural incumbent local exchange carrier (ILEC™) based upon annusl interstate
cost studies that are submitted and certified by the companies and received by NECA, The difference
between the interstate common line reveaue requirement, again as set forth in the company's annual
interstate cost study and the SLC revenue collected from end users, makes up the ICLS.

LSS rules established by the FCC use the embedded costs of the rural ILECs associated with switching
investments, depreciation, maintenance, expenses, taxes and an FCC established rate of return. Therefore,
.88 is reimbursing ILECs for investmenis and expenses already incurred. This amount is used to offset
the rural ILECs’ interstate switching revenue requirement. The difference between the interstate
switching revenue requirement, again as set forth in the company's annual interstate cost study and LSS,
makes up the switching rate which is charged to interexchange carriers.
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The HCLS for rural ILECs is based upon each company’s embedded, unseparated loop costs, These cosis
are calculated using a set of complex algorithms approved by the FCC, the inputs for which are
scrutinized by NECA, Therefore, HCLS is reimbursing (LECs for investments and expenscs already
incurred. ‘

Pursuant 1o the FCC Order, SNAS is support above the HCL cap for carriors that make signiflcant
investment in rural infrastructore in years in which HCL is capped. To receive SNAS, s rurel carrier inust
show that growth in telocommunications plant in servioe (TPIS) per line is at least 14 percont greater than
the study arca’s TPIS in the prior yoar. Therefore, SNAS is reimbursing ILECs for investments and
expenses already incurred.  Carriers sesking to qualify for safety net additive support must provide
written notice to USAC that & study arca meets the 14 percent TPIS trigger.

All of these programs are administered through the USAC, USAC, as a private, not-for-profit corporation,

is responsible for providing every state and tetritory of the United States with access to affordable
telecommunications service through the federal USF. USAC has contracted with NECA to assist in data
collection necessary for the remittance of universal service funds. What this means is that each company |
submits, no less frequentty than annually. detailed information requested by NECA in the USF data
collection process. ‘

Rural ILECs must attest (o the information submitied. Further, NECA and its auditors must attest to the
validity and integrity of NECA's process. In other words, the ILEC cost studies and responses to data
collection requests are subject to audit. The information provided in response to alf of the universal
serviee fund mechanisms utilizes FCC accounts for regulated costs and must be in compliance with FCC
rules in Parts 32, 36, 54 and 64,

All cost studies submitted by ruml ILECs and all USF funding submitted by rural [LECs must be based
upoo financial statements, In addition, NECA performs focus reviews of cost studies as well as the USF
filings for the cost companies involved in the NECA process. In addition, an officer of the rural ILEC
must centify the accuracy and validity of the filed information.

HCLS data used in the HCLS calculations by NECA must also be filed with the FCC in October of each
year. This data contains the regulated financial inputs into the algorithm as well as the number of loops
that will receive universal service support.

2. TDS hereby certifies that it follows appropriaic procedures for network outage reporting as per
the Federal Outage Reporting Order and State Outage Reporting Requirements, For the period
between March 1, 2011 and March 1, 2012, TDS had no Federal FCC reportable outage and no
State PSC reportable outages.

3. TDS hereby certifies that it did fulfill alf requests for service from potential customers

4, TDS hereby cenifies that for the period from March |, 2011 and March |, 2012 on¢ FCC
complaint was received and no state PSC complaints were received.
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§. TDS hereby certifies that it made al) reasonable efforts to comply with applicable service
quality standards and consumer protoction rules, in accordance with Florids Statutes and the
Florida Administrative Code.

6. TDS bereby cenifics that it is able to function in emergency situations.

7. TDS aiready provides equal access to Jong distance carricrs,

FURTHER AFFIANT SAYETH NOT,

KMW
Senior Vice President
Govemment & Regulatory Affairs

STATE OF WISCONSIN
COUNTY OF DANE

Acknowledged before me this 25th day of June, 2012, by Kevin G. Hess. as Senior Vice President,
Government & Regulatory Affairs of TDS Teleconununications Corporation d/b/a TDS TELECOMAQuincy
Telephone, who is personaily known to me or produced identifieation.and who did take an cath.

%//:‘ o
Kristin M. S% "e-}' A
My Commission y 24, 201 i -" 4

""\lf

Personally Known d" WM

Produced Identification
Type of Identification Produced
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SENT VIA FEDERAL EXPRESS

June 28, 2012

Ms. Ann Cole
Commission Clerk

Otfice of Commission Clerk -
Florida Public Service Commission ~
Capital Circle Office Cener P &
2540 Shumard Oak Boulevard oX :
Tallahassee, Florida 32399-0850 rrr:-:“: @
DO

=2 =

Re:  Docket No. 120150-T1. g =
State Certification of Rural Telecommunications -—

Carriers Pursuant to 47 C.F.R. §54.314
Dear Ms. Cole;

Enclosed for filing in the above referenced Docket, is an original and fificen (15) copies
of the signed revised Affidavit of James T. Schumacher on behalf of Smant City
Telecommunications LLC d/b/a Smart City Telecom.

Should you have any questions, please contact me at (407) 828-6656.
Sincerely,

Natlonhorsct

Debbie Huntenhower
Director - Regulatory Compliance

Enclosures

cc: Robert J. Casey, FPSC
Jim Polk, FPSC

ADTH

,.,
14

www.smartcity com
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Florida Public Service Commission
Docket No, 120150-TL

AFFIDAVIT ‘
BEFORE ME, the undersigned authority, appeared James T. Schumacher, who deposed
and said:

1, My name is James T. Schumacher. 1 am employed by Smart City
Telecommunications LLC d/b/a Smart City Telecom (“Smart City Telecom™ or the “Company™)
as its Vice President — Finance and Administration. | am an officer of the Company and am
authorized to give this affidavit on behalf of the Company. This affidavii is being given to
support the Florida Public Service Commission’s certification as contemplated in 47 C.FR.
§54.314,

2. Smar City Telecom hereby certifies that all federal high-cost and CAF support was
used in the preceding year and will be used in 2013 only for the provision, maintenance and
upgrading of facilities and service for which such support is intended,

3. Smart City Telecom hereby cenifies that it has submitted via annual NECA filings,
the supporting documentation on nerwork improvements and expenditures in support of its
universal service filing and refers 1o this in liew of formal neiwork plans. USF disbursement
received by the Company and other rurel incumbent local exchange companies is divided into
four categories: Interstate Common Line Support (“"ICLS™), Local Switching Support ("LSS™):
High Cost Loop Support ("HCLS™): and Safety Net Additive Support (*SNAS™). Each of these
mechanisms has been created by the FCC in conjunction with the Federal-State Joint Board on
Universal Service. This means thal represematives from State Commissions have also been
involved in the development of these mechanisms through their representation in the Joint Board
process,

ICLS is a universal service mechanism which is based upon cach companics embedded.
interstate loop costs and allows rate-of-return companies to offset interstaic common line access
charges and recover its imerstate common line revenue requirement and still allow SLCs to
remain atfordable to customers. ICLS is reimbursing incumbent local exchange carriers
("ILECs™) for invesiments and expenses already incurred, The ICLS calculation uses the
interstate cost structure of a rural ILEC based upon annual interstate cost studies that are
submitted and certified by the companies and received by NECA, The difference beiween the
interstate common line revenue requirement, again as set forth in the company's annual interstate
cos! study and the SLC revenue collected from end users, makes up the ICLS.

LSS rules cstablished by the FCC use the embedded costs of the rural ILECs associated with
swilching investments, depreciation, mainienance, expenses, taxes and an FCC established rate
of retumn. Therefore, LSS is reimbursing ILECs for investments and expenses already incurred.
This amount is used to offser the rural ILECs® interstale switching revenue requirement. The
difference beiween the imerstate switching revenue requirement, egain as set forth in the

TugB) sre
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company's annual interstate cost study and LSS, makes up the switching rate which is charged (o
interexchange carriers,

The HCLS for rural ILECs is based upon cach company's embedded, unseparated loop costs.
These costs are calculated using a set of complex algorithms approved by the FCC, the inputs for
which are scrutinized by NECA. Therefore, HCLS is reimbursing ILECs for investments and
expenses already incurred,

Pursuant to the FCC Order, SNAS is support above the HCI, cap for carriers that make
significant investment in rural infrastructure in years in which HCL is capped. To receive
SNAS, & rural carrier must show that growth in telecommunications plant in service (TPIS) per
line is at least 14 percent greater than the study area’s TPIS in the prior year. Therefore, SNAS
is reimbursing ILECs for investments and expenses already incurred. Carriers seeking to qualify
for safety net additive support must provide writtén notice to USAC that a study area meets the
4 percent TPIS trigger.

All of these programs are administered through the USAC. USAC, as a private, not-for-profit
corporation, is responsible for providing every state and territory of the United States with access
1o affordable telecommunications service through the federal USF. USAC has contracted with
NECA to assist in data collection necessary for the remittance of universal service funds. What
this means is that each company submits, no less frequently than annually, detailed information
requested by NECA in the USF dara collection process.

Rural ILECs must attest to the information submitted, Further, NECA and its auditors must
attest to the validity and integrity of NECA's process. In other words, the ILEC cost studies and
responses 1o data collection requests are subject to audit. The information provided in response
to all of the universal service fund mechanisms utilizes FCC accounts for regulated costs and
must be in compliance with FCC rules in Parts 32, 36, 54 and 64.

All cost studies submitted by rural ILECs and all UJSF funding submitted by rural [LECs must be
based upon financial statements. NECA slso performs focus reviews of cost studies as well as
the USF filings for the cost companies involved in the NECA process. In addition, an officer of
the rural ILEC must certify the accuracy and validity of the filed information.

HCL.S data used in the HCIL.S calculations by NECA must also be filed with the FCC in October
of each year. This data contains the regulated financial inputs into the algorithm as well as the
number of Joops that will receive universal service support,

4. SCT hereby centifies that it follows appropriate procedures for network outage
reporting as per the Federal Outage Reporting Order and State Qutage Reporting Requirements.
For the period between March 1, 2011 and March t, 2012, SCT did not have any Federal FCC
reportable outages or Florida Public Service Commission reportable outages.

5. SCT hereby certifies that it did fulfil! all requests for service from potential
customers,
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6. SCT hereby centifies that for the period from March 1, 2011 and March 1, 2012 no
Florida Public Service Commission or FCC complaints were received.

7. SCT hercby centifies that it is able to function in emergency situations, offers a
tariffed focal usage plan and provides equal access to long distance carriers.
FURTHER AFFIANT SAYETH NOT.

(o I el

Schwnacl‘er
che Presndem Finance and Administration

STATE OF FLORIDA
COUNTY OF ORANGE

Acknowiedged before me this 27th day of June, 2012, by James T. Schumacher, as Vice
President ~ Finance and Administration of Smart City Telecommunications LLC d/b/a Smart City
Telecom, who is personally known to me or produced identification and who did take an oath.

L4
Lymn B, %al!, A

Notary Public — State of Florida

Personatly Known__, X
Produced identification____
Type of Identification Produced__

e AN Bt L s mmy W e e b — —




State of Florida

<> L d L d L4
JFublic Serbice Qommiszion
CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850  Recelved & Inspected

__________ -M-E-M-O-R-A-N-D-U-M- SEP 05 2012
PCCEN Room
DATE: August 27,2012
TO: Ronald Brisé, Chairman
FROM:  James S. Polk, Regulatory Analyst, Office of Telecommunicatkw) &
RE: Docket No. 120150-TL, 2013 State Annual certification of rural
telecommunications carriers pursuant to 47 C.F.R. 54.314, High Cost Universal

Service.

The Federal Communications Commission (FCC) requires that state certifications for
high-cost support for the calendar year 2013 be submitted by October 1, 2012. Attached for your
signature are letters to the FCC and Universal Service Administrative Company which certify
that all federal high-cost support provided to the Florida Rural Telecommunications Carriers will
be used only for the provision, maintenance, and upgrading of facilities and services for which
the support is intended from January 1, 2013, through December 31, 2013.

After signing, please return the letters to me, and I will arrange for copies to be made and
the letters to be sent out via certified mail. I will attach the affidavits from each company along
with PSC Order No. PSC-12-0405-FOF-TL issued August 08, 2012, in which the Commission
certified that Windstream Florida, Inc.; Frontier Communications of the South, LLC; GTC, Inc.
d/b/a FairPoint Communications; ITS Telecommunications Systems, Inc.; Northeast Florida
Telephone Company d/b/a NEFCOM,; Quincy Telephone Company d/b/a TDS Telecom/Quincy
Telephone; and Smart City Telecommunications, LLC d/b/a Smart City Telecom have complied
with Section 254(e) of the Federal Communication Act of 1996. If you have any questions,
please call me at 413-6510.

cc: Braulio Baez, Executive Director
Charles H. Hill, Deputy Executive Director, Technical
Baldwyn English, Jr., Assistant to Chairman Brisé
Beth Salak, Office of Telecommunications
Bob Casey, Office of Telecommunications



RONALD A. BRISE Capital Circle Office Center
) . 2540 Shumard Oak Boulevard
'
CHARRMAN , Tallahassee, FL 32399-0850
3 (850) 413-6046

JHublic Serfrice Commission

August 30, 2012

Recelved & Inspected
SEP 052012

Ms. Karen Majcher FCC Mail Room
Universal Service Administrative Company

2000 L. Street, N.W., Suite 200

Washington, D.C. 20036

Re: Docket No. 120150-TL, 2013 State annual certification of rural telecommunications carriers
pursuant to 47 C.F.R. 54.314, High-Cost Universal Service.

Dear Ms. Majcher:

Enclosed is a copy of the certification which the Florida Public Service Commission sent to
the Federal Communications Commission concerning the eligibility of Florida’s rural carriers for
federal high-cost universal service funding for the year 2013. These carriers (and associated study
area ID codes) are as follows:

Windstream Florida, Inc. (210336)

Frontier Communications of the South, LLC (210318)

GTC, Inc. d/b/a FairPoint Communications (210291, 210329, 210339)

ITS Telecommunications Systems, Inc. (210331)

Northeast Florida Telephone Company d/b/a NEFCOM (210335)

Quincy Telephone Company d/b/a TDS Telecom/Quincy Telephone (210338)
Smart City Telecommunications, LL.C d/b/a Smart City Telecom (210330)

Please date stamp the enclosed copy of this letter and return it in the stamped, self-addressed
envelope. Thank you for your assistance in this matter.

Enclosure

An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Email: Chairman,Brise@psc.state.fl.us
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Capital Circle Office Center
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
(850) 413-6046

RONALD A. BRISE
CHAIRMAN

IIhIfJ: eY
ﬁ 5 Received & inspected

August 30, 2012 SEP 05 2012

FCC Mail Room
Honorable Marlene H. Dortch
Secretary, Federal Communications Commission
Office of the Secretary
445 12th Street, S.W.
Washington, D.C. 20554

Re: CC Docket No. 96-45 — Certification pursuant to 47 C.F.R. §54.314.

Dear Secretary Dortch:

Pursuant to the requirements of 47 C.F.R. §54.314, the Florida Public Service Commission
(FPSC) hereby certifies to the Federal Communications Commission that all federal high-cost funds
flowing to Florida rural carriers for the year commencing January 1, 2013, and ending December 31,
2013, will be utilized in a manner consistent with §254(e) of the Telecommunications Act of 1996.
The Florida rural carriers (and associated study area ID codes) are as follows:

Windstream Florida, Inc. (210336)

Frontier Communications of the South, LLC (210318)

GTC, Inc. d/b/a FairPoint Communications (210291, 210329, 210339)

ITS Telecommunications Systems, Inc. (210331)

Northeast Florida Telephone Company d/b/a NEFCOM (210335)

Quincy Telephone Company d/b/a TDS Telecom/Quincy Telephone (210338)
Smart City Telecommunications, LLC d/b/a Smart City Telecom (210330)

As required by §254(e), these companies will use the federal high-cost support for which they are
eligible in the year 2013 only for the provision, maintenance, and upgrading of facilities and services
for which support is intended.

The representations and certifications provided are a result of the FPSC’s proceedings in
Docket No. 120150-TL. A copy of the FPSC’s order certifying these companies for the year 2013 is
enclosed.

Chairman

Enclosure

An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Email: Chairman.Brise@psc.state.fl.us



